Q SCHIEFER L6 7iNG

Schiefer Lighting bv

Pottenbakkerstraat 35 T:+31(0)76 503 77 17 info@schiefer.nl
4871 EP Etten-Leur F:+31(0)76 501 78 69 www.schiefer.nl

SPL LIGHTING - LED LAMPS

Installation Terms, Use & Limitation of Liability

1. Scope

This document defines installation requirements, proper use, and limitation of liability for
SPL Lighting LED products.

2. Installation & Use (Do’s)

e Use only within specified voltage and temperature ranges.

e Ensure a stable electrical installation compliant with local standards.

e Use LED-compatible dimmers only and always pre-test combinations.

e Ensure proper ventilation; LED requires active heat dissipation (airflow).
e |nstallation must be carried out by a qualified professional.

3. Prohibited (Don’ts)

e Do not use outside specifications or on unstable power networks.
e Do not use with untested or incompatible dimming systems.

e Do not open, modify, or alter the product.

e Do notinstall in non-compliant electrical systems.

4. Important Notes

e Performance depends strongly on installation quality, dimmers, and power stability.

e Use in enclosed, non-ventilated fixtures significantly reduces LED lifetime.

e |nsufficient cooling, voltage fluctuations, or incompatibility may cause flickering and premature
failure.

e Any upgrades to existing installations are at the customer’s expense.
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5. Limitation of Liability
SPL Lighting shall not be liable for defects or damage resulting from:

e Voltage fluctuations or power quality issues

e |Incompatibility with existing systems

e Improper installation or use

e Third-party modifications

e Insufficient ventilation or unsuitable environmental conditions

6. Warranty (Commercially Applicable)

SPL Lighting warrants that products comply with specifications at the time of delivery and
are free from manufacturing defects.

In case of justified claims, SPL Lighting may, at its sole discretion:

e Replace the product
e Issue a pro-rata credit
e Provide an appropriate commercial solution

The warranty does not cover:

e Installation or removal costs

e Electrical or installation faults

e Misuse or operation outside specifications

e Normal wear and tear

e Use in enclosed or poorly ventilated fixtures

e Excessive usage beyond intended specifications
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